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SCHOLASTIC DISCLAIMER

The content of this course is intended only for Scholastic employees and authorized contractors, who
for purposes of this training we refer to as the “Scholastic Family.” If you are not in the Scholastic
Family, you should not participate in this training and we respectfully ask you to leave or disconnect.

If you are in the Scholastic Family, we welcome the opportunity to share with you Scholastic
confidential and proprietary information. We expect you to follow our policies in sharing any
information discussed. Inappropriate disclosures could harm Scholastic. Disrespect of these conditions
for sharing will be dealt with accordingly. No reproduction of this material in written, audio or
electronic format is permitted without the expressed written consent of the Scholastic content owner.
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INTRODUCTION

Welcome to this OTM course

This course provides an overview of the key actions that need to be performed in order for vendors to
log in and out of OTM

Target Audience:

* Scholastic Domestic Vendors (US & Canada)
Pre-requisites:

None

Course Duration:

15 minutes
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OVERVIEW OF LOGIN PROCEDURE

*  You will be guided through two initial login procedures where you will need to reset a password both our
OKTA system, and the Oracle Transportation Management (OTM) system.

* Login Credentials for OKTA will be provided to you on an email from out OKTA team. This will also include a
password reset link.

* |tisimportant to note that This link expires in 6 days.
Login Credentials for Oracle Transportation Management (OTM)

e For first time users of OTM, the default login credentials for OTM are below:
* Username: Your e-mail address (ALL UPPERCASE LETTERS)
e Password = startCHANGEME2017

*  You will be prompted to change your OTM Password. Once you have changed your OTM password you will have
access to the OTM System

More details for these steps are provided in the subsequent slides
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INSTALL MOZILLA FIREFOX

OTM is best supported by Mozilla Firefox — you will need to install this if you do not
have Mozilla Firefox

To download Mozilla Firefox, go to:

https://www.mozilla.org/en-US/firefox/?utm medium=referral&utm source=getfirefox-com

&) Firefox Setup - X

1. Click Download Firefox .
2. Click Install i FlrEfOX' S e
3. Follow the onscreen instructions

‘4 Firefox

Please Note: Mozilla Firefox is Scholastic’s preferred internet browser to run OKTA applications. OKTA
Applications will run on Chrome as well. They will not run on Internet Explorer and Safari browsers. In
case of any issues with the Browser, please contact a Scholastic OTM Inbound Super-User
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https://www.mozilla.org/en-US/firefox/?utm_medium=referral&utm_source=getfirefox-com

OKTA WELCOME

First time users will receive an email from Scholastic OKTA when your account is set-up

Sample Welcome E-Mail from Scholastic OKTA:

Okta =noreply@@okta. coms=
tome |-

acholastic Corporation - Prod - Scholastic' Single Sign On (3307 |

This iz an autormated ermail from Schaolastic' Single Sign On (5507 system. A subsequent email with your credentials will be sent.

[fyou experience difficulties accessing your account, please send a help requestto IT Service Mow, telephone number 1-838-321-2116, 212-343-7485

This iz an automatically generated message. Replies are not monitored or answered.

hitpsfschaolastic.okta. combwelcomeldAXARW W pYLG2H-D

f
|
|
|
|
|
|
|
|
|
|
: Hi Oscgr,
|
|
|
|
|
|
|
|
|
|
|
|
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OKTA PASSWORD RESET E-MAIL

Please make sure you have received the below e-mail from Scholastic OKTA
& Click on the link to reset your Single Sign On (SSO) log in password
Attention: You have 6 days to make this modification

Sample E-Mail:

I From: Okta [mailto:noreply@okta.comi]
Isent: 25 September 2017 04:32
To: Mame < Name @ Com pany.oom>=
| Subject: Scholastic' Single Sign On (550) Account Credentials

|
Ischolastic Corporation - Prod — Scholastic' Single Sign On {SSO) Login name / Password
|

:Hi Mame|

I"ﬂ::ur Single Sign On (S50) password has been reset by your system administrator, Service Desk.

0 :https:ffsc holastic okta comfreset password/foC-O9sngwndc g T o 1

Click this link to reset the password for your usermname, MAMEG@COMPARNY COM:

|Thi5 link expires in G days.
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TOKEN EXPIRED

(= | 8 Secure |https:;‘fﬁcholastic.okta.cnm;‘reset_passwurdﬂFBNLGCEZdWSKPESZOKp

MSCHOLASTIC

Token Expired

Your accoumt actlvation token Is no longer valld.

This can happen if yvou clicked your activation link after creating your account,
your activation link expired, ar the URL is incorrect

Request a new token

0 In case the Token has expired, please contact a Scholastic OTM Inbound Super-User
and request a new OKTA password reset e-mail

MSCHOLASTIC
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CHANGE YOUR OKTA PASSWORD

You will be directed to the following screen when clicking on the link provided in the e-mail

& Enter the new password and Repeat
new password

&P Choose a forgot password question
and enter your response under
Answer

@& Click on Create My Account

c | & Secure |https:ffscholasticokta.com,‘usen’\.\relcome

MSCHOLASTIC

Welcome (o Scholastic Carporation - Prod, Oscarl
Create your Scholastic Corporation - Prod account
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OKTA LOG IN DETAILS

& Click on the link below to log in to the
Scholastic OKTA system:

https://scholastic.okta.com

@& Enter your Username (your e-mail
address) and Password (which you have
just created)

& Click on the “Sign In” button

10 MSCHOLASTIC

MSCHOLASTIC

...........

[ ] Remember me

Need help signing in?

Sign In

Io
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https://scholastic.okta.com/

OKTA LANDING PAGE

You will be directed to the Scholastic OKTA screen

& Click on the Oracle OTM icon (Install Plug In if required)

C | @ Secure | hitps//scholasticokta.com/apn/UserHome#

MSCHOLASTIC

Work -+
2 P ,
m [@-WORDPRE:;S > _ ¢ @
Cracle Transpor he HUE Access Scholastic.com Kallective
Management (OTh) Home Page

0 In case of any issues with the Plug In, please contact a Scholastic OTM Inbound Super-User
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OTM LOG IN DETAILS

You will be directed to the OTM Log in screen

()= | O i

@D Enter your Username and Password - Your e- | o e

mail address (all uppercase letters) and
Password = start CHANGEME2017

@ Click on the Sign In button

T« 00 :

SIGN INTO

JNADIPALLI@SCHOLASTIC.COM|

ORACLE

inspirage
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CHANGE OTM PASSWORD

Change Password

0 The System Wl” request that you Cha nge < & ‘ B Secure | hittps:ffschpotm.scholastic.com /GCE/glogwebserver servietumt Login

your password (see screen) Change Password

o ) Error & new password is required, please update it.

@ Enter your old password User Name

START SUP-ESMERGAL

(startCHANGEME2017). Enter your new ™| &»

password. Retype your new password. Fwd |

@& Click on Update Password |F"“‘rpe Password |
| Update Password I o

0 In case of any issues, please contact a Scholastic OTM Inbound Super-User

MSCHOLASTIC
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OTM LOG IN DETAILS

You will be logged in to OTM upon successfully resetting the password

<
| Logistics Cloud - Home b 4 \\+
€ | (D B hitps://schpotm.scholastic.com/OTM-ADF/faces/glog/fusion/corefview/OTMHome jsf ¢ || Q Search '[h’ B8 3

= ORACLE LOGISTICS A What saved search would you like to run? c{ * '\i ‘ '9

A A A w

View Purchase Purchase Order Line View Order Release Shipment
Order

»

Change Password

MSCHOLASTIC
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STORE OTM PASSWORD IN OKTA

Save OTM Password in OKTA

Click on the link to log in to the Scholastic OKTA system: https.//scholastic.okta.com

@& Click on the Settings button on the Oracle OTM Icon
@ Update the Credentials with your new OTM Password and click on the Save button

C | @ Secure | https://scholasticokta.com/zpp/serHome# Oracle Transport Managemesnt (OTh) Settings

o z =
See Password Update Credentials General
Username
Waork +
Password o I I
e o i
m \§Y WornPress w @ Cancel
Oracle Transport The HUE Arcess. Scholastic.com llectis
Management (OTh) Home Page
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https://scholastic.okta.com/

OTM LOG OUT DETAILS

How to log out of OTM

&P Click on your User ID at the top right of the OTM home page screen. A menu will appear. Click on Sign
Out. ALWAYS use the Sign Out button to properly log out of OTM.

@ You can select Log into OTM again if you wish to log back into the system

= ORACLE LOGISTICS atsaved search wouldvouliketoun QW [) START.CRP SUPPLIER o
—

4 User Details - START.CRP_SUPPLIER
User Role OTM-SUPPLIER ( Default) |~ External User false

Nickname AccountPoIl(l:[)]l

Last Login Date 2017-08-23 01:42:31 Domain START

Password Expiration

® You have successfully
logged out of OTM.

Log into OTM again ¥
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QUESTIONS
@

l Scholastic OTM Inbound Super-User:

John Boyle  United Global Inbound Logistics 212-343-4569
States Manager

Doug Jow United Domestic Logistics 212-343-4390
States Coordinator

Noah Clark  Canada Traffic & Customs Specialist 905-925-3294

MSCHOLASTIC

For any questions relating to this training module, please contact a

jboyle@scholastic.com

Name lcownry |Twe vhones lcwaiD

djow-consultant@scholastic.com

nclark@scholastic.ca
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mailto:jboyle@scholastic.com
mailto:djow-consultant@scholastic.com
mailto:nclark@scholastic.ca

THANK YOU

nspirage




