FREQUENTLY ASKED QUESTIONS
What are the benefits of volunteering to accept orders from
other classrooms?
Your school benefits through increased access for all students to affordable home
reading—great books at great prices! Your classroom benefits because orders placed by
parents from other classrooms earn Bonus Points and rewards—just like parent orders
from your own class.

How will parents from other classrooms know I’m available?
When parents register online with Book Clubs, they are prompted to link to a teacher.
They may do so by searching for a teacher by school and name. If their child’s teacher is
not in the online directory, parents will be prompted to choose from a list of teachers at
their school who have volunteered to accept orders for students in other classrooms.
Your name is now on that list.

Do I need to hand out Book Club flyers to other classrooms?
You do not have to, but you are welcome to hand out flyers to other students in your
school if you wish. If you need flyers, request the catalogs you’d like to receive at
scholastic.com/catalog and they will be mailed to you at your school. Make sure to write
your Class Activation Code in the top left corner. Parents can use your unique activation
code to link directly to you at scholastic.com/bookclubs.

How do I submit orders from other classrooms?
You submit orders from other classrooms exactly the same way you would for your own
classroom. Sign in to your Book Club account, view pending parent orders, enter any
paper orders you have collected, and submit your entire class order.

How do I know where to deliver orders for other classrooms?
Orders from outside your classroom will be included with any orders from your
classroom. You will be able to identify orders from outside your classroom because there
will be additional information in the order detail—including the student’s name, grade,
and classroom teacher. When the book box arrives, the packing slip will also contain the
student’s name, grade, classroom teacher, and the parent’s e-mail address, in case you
need to contact that parent directly about delivering their order.

If you have a question about placing any order with Scholastic Book Clubs, contact us by e-mail at
bookclubs@scholastic.com or call us at 1-800-SCHOLASTIC.

